
A Parent’s Guide to

Satchel One



Give total visibility of homework!

Keep you up to date with To-do Lists, comments and grades

Send reminders for when homework is due via our app

Remove the confusion - see what they need to do and when they need to do it!

Give you all the detail you need to support your child’s home learning

can...



See all of their information in one place

More than one child? No problem!



School Calendar

See all tasks and click to see more info

Colour coded for ease; faded tasks are no longer active



Keep an eye on their personal To-do Lists

Click on a task for more details

All the info and relevant resources you need from teachers



Does your child need more help? They can 

message their teacher!

Teachers can mark homework so you can see your 

child’s grades instantly! 

Keep up to date with the comments and advice 

your child receives

Notifications when teachers give homework a 

‘not submitted’ status

Download our FREE app!



Help your child prepare for the day and week ahead

View live lesson links for remote learning sessions

See past, present and future classes

Timetables



Account Settings



Link another student to your account





Please download the Satchel One app to receive push 

notifications and manage homework on the go!

Downloading the app
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Click the ‘Parent’ tab and choose ‘I don’t have an account 

yet’. Enter the school name, your email address and the 

Parent Code you received from the school. 

Tick the Captcha box and click ‘Sign up’.

Confirm the student and and school name 

are correct.
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Getting started
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Enter your details and choose your 

password.

You will now be able to login using your 

email and your chosen password.
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Getting started



To create a new account, you will need to have the account activation letter provided by your school to hand. 

You will also need to be able to access your email as your email address will become your new username and is 

used for the verification process.

If you have lost your activation letter or not yet received it, please contact your school.

Please note: if you have previously had a ParentPay account you should attempt to login to this account and 

follow the add a child process, rather than creating a new one.

1.Navigate to parentpay.com

Getting started

https://www.parentpay.com/


1.Select Login at the top right corner of the screen.

2.Enter the username and password (activation codes) provided in your account activation letter and select Login. Please 

note: The user details are case sensitive and for one-time use only. They will become invalid after account activation

Getting started



1. Confirm the details are correct and enter the date of birth for your child and click Confirm

2. Complete the activation as detailed on the screen.

3. Follow the on-screen instructions to successfully activate the account. You will need to enter in their name, an email 

address and select a password for the account (your email address will become your username). Read the ParentPay 

terms and conditions and click in the box to accept at the bottom of the page then click Activate account.

4. A verification email will be sent to you. You will need to click on the link within the email to complete the process and 

access their account.

Getting started


